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If your trip has been disrupted by Hurricane lan see below how your
policy might cover you:

As standard all our travel insurance policies cover cancellation of a trip if
their outbound flight, departing from United Kingdom, is cancelled and
no suitable alternative public transport is provided within 24 hours of
the scheduled time of departure.

If your outbound or inbound flight, departing or returning to the United
Kingdom, is delayed for more than 12 hours, all of our policies offer a
delayed departure benefit. This is designed to help pay for telephone
calls, meals and refreshments purchased during the delay.

We can also cover reasonable additional travel and accommodation
expenses so you can continue your trip. We will only cover costs to the
standard of the original booking and that cannot be claimed back from
the travel provider.

If you need to make a claim under the policy, you should contact the
travel provider for reimbursement in the first instance. If they do not
refund the additional expenses, then you can submit a claim online by
accessing your Customer Zone.



https://www.outbackerinsurance.com/customerzone

